Kingdom of Saudi Arabia

National Commission for Academic Accreditation & Assessment

Program Specification

Revised March 2007

Program Specification

For guidance on the completion of this template, please refer to                  of Handbook 2 Internal Quality Assurance Arrangements.

	Institution ALFOA

	College/Department College of Business


A. Program Identification and General Information

	1  Program title and code Bachelor in Business Administration (MIS major)

	2.  Total credit hours needed for completion of the program 128

	3.  Award granted on completion of the program BBA

	4.  Major tracks/pathways or specializations within the program (eg. transportation or structural engineering within a civil engineering program or counselling or school psychology within a psychology program)
MIS

	5.  Intermediate Exit Points and Awards (if any) (eg. associate degree within a bachelor degree program)

NA

	6.  Professions or occupations for which students are prepared. (If there is an early exit point from the program (eg diploma or associate degree) include professions  or occupations at each exit point)

Business manager (middle level)


	7.  (a) New Program                                                  
           Organization involved in recent major review (eg. internal within the institution, 

           accreditation review by _________________?  Other______________________?


	8  Name and position (eg department chair person) of faculty member managing or coordinating the program.
XYZ Professor & Dean

	9.  Location if not on main campus or locations if program is offered in more than one location.
Main Campus




B Program Context

	1 Explain why the program is needed.
 a.  Economic reasons (if relevant)

Market demand
b.  Social/cultural reasons (if relevant)
1- Absorbing increasing higher education demand.

2- It fits female social requirements.
c.  Relevance to Institution/College Mission



	2.  Relationship (if any) to other programs offered by the institution/college/department.

a.  Does this program offer courses that students in other programs are required to take?  Yes                                                                                                                                              
      If yes, what should be done to make sure those courses meet the needs of students 
      in the other programs?
Consultation, communication, and feedback.
b.  Does the program require students to take courses taught by other departments?          Yes                                                                                                                                               

     If yes, what should be done to make sure those courses in other departments meet 

     the needs of  students in this program?                                                                                  
Consultation, communication, and feedback


	3. Do the students who are likely to be enrolled in the program have any special needs or characteristics that should be considered in planning the program? (eg. Part time evening students, limited IT or language skills)      Yes               
If yes, what are they? 

Reasonable base of English and mathematics


	4. What should be done in the program to respond to these special characteristics?

Orientation Year



C. Mission and Goals of the Program
	1. Program Mission Statement

To have graduates with global vision and effective business IT skills.



	2. List any major goals for the development of the program over a specified period (eg. five years). (These should be consistent with goals established for the institution)  For each goal list or very briefly describe the major strategies to be followed to achieve the goals.

Goal

Strategies

Recruiting and training faculty with globalize vision
Motivation, high salaries and attractive packages
Improving English language skill
Orientation year
Strong foundation of technology
State of the art campus
Linking to technology providers (CISCO, MICROSOFT)
Partnership with IT companies, visits, conferences




D.  Program Structure and Organization  
1 Program Description.

	A program or department manual should be available for students or other stakeholders and a copy of the information relating to this program should be attached to the program specification.  
This information should include required and elective courses, credit hour requirements and department/college and institution requirements, and details of courses to be taken in each year or semester.  If this information is not included in the published statement provide additional details.


2. Development of Special Student Characteristics or Attributes 

	List any special student characteristics or attributes beyond normal expectations that the institution, college or department is trying to develop in all of its students. (eg. Eg. Particularly good at creative problem solving, leadership capacity, commitment to public service, high level of skills in IT).  For each special attribute indicate the teaching strategies and student activities to be used to develop it.



	Special Attributes
	Strategies or Student Activities to Develop these Special Attributes

	Global leaders

	Multinational faculty, curriculum, international coops and internship



	English language skill

	Orientation year

	
	

	
	

	
	


3. Required Field Experience Component (if any)  (Eg. internship, cooperative program, work experience)
	Summary of practical, clinical or internship component required in the program. 

Note that a more detailed Field Experience Specification comparable to a course specification should also be prepared for any field experience required as part of the program.  



	a. Brief description of field experience activity
NA


	b. List the major intended learning outcomes for the program to be developed through the field experience


	c. At what stage or stages in the program does the field experience occur? (eg. year, semester)


	d. Time allocation and scheduling arrangement. (Eg. 3 days per week for 4 weeks, full time for one semester)



	e. Number of credit hours




4.  Project or Research Requirements (if any)

	Summary of any project or thesis requirement in the program. (Other than projects or assignments within individual courses) (A copy of the requirements for the project should be attached.)

	a. Brief description

Group project before graduation.


	b. List the major intended  learning outcomes of the project or research task.
1- Creating or modifying information systems for effective decision making.
2- Team work and responsibility.

3- Building partnership goodwill.



	c. At what stage or stages in the program is the project or research undertaken? (eg. year, semester)
Last year.


	d. Number of credit hours

3


	e. Summary description of provisions for student academic advising and support.
Continues support communication and feedback with reports from academic advisors.


	f. Description of assessment procedures (including mechanism for verification of standards)  

Reports, discussions and presentations.



5. Development of Learning Outcomes in Domains of Learning

	For each of the domains of learning shown below indicate:

· The knowledge or skill the program is intended to develop and the level of that knowledge and skill. (as a guide see general descriptions of knowledge and skills in the National Qualifications Framework for the qualification level of this program;
·  The teaching strategies to be used in courses in the program to develop that knowledge and those skills.  (This should be a general description of the approaches taken throughout the program but if particular responsibility is to be assigned to certain courses this should be indicated.);
· The methods of student assessment to be used in courses n the program to evaluate learning outcomes in the domain concerned.



	a.  Knowledge  


	(i)  Summary description of the knowledge to be acquired

1- General science (math, statistics, ) 

2- Organizational functions (production, marketing and accounting).
3- Management function (planning, organizing).
4- Data base and programming.

5- Information technology.

6- Decision technology.


	(ii)  Teaching strategies to be used to develop that knowledge
1- Lectures.
2- Labs.



	(iii)  Methods of assessment of knowledge acquired

1- Exams.
2- Quizzes.

3- Assignments.


	b.  Cognitive Skills
 

	(i)  Cognitive skills to be developed and level of performance expected
1- Ability to define dimensions of the problem. 
2- Ability to gather, classify, and evaluate information.
3- Create and evaluate alternatives for solving the problems.

4- Coming with creative solutions.

5- Defining implementation strategies.

 

	(ii)  Teaching strategies to be used to develop these cognitive skills
1- Cases study.
2- Project. 
3- Role playing and simulation.



	(iii)  Methods of assessment of students cognitive skills 
1- Case studies.
2- Project.
3- Practical assignments.



	c. Interpersonal Skills and Responsibility 



	(i)  Description of the level of interpersonal skills and capacity to carry responsibility to be developed
1- Ability to work as a member in a team.
2- Understanding and taking a leadership responsibility.

3- Considering and implementing ethical and social factors.  



	(ii)  Teaching strategies to be used to develop these skills and abilities
1- Team work assignments.
2- Cases study.

3- Courses.



	(iii)  Methods of assessment of students interpersonal skills  and capacity to carry responsibility
1- Exams.
2- Project.

3- In -group evaluation.



	d.  Communication, Information Technology and Numerical Skills 



	(i)  Description of the communication, IT and numerical skills to be developed
1- Defining and classifying all types of information.

2-Ability to utilize all IT tolls (internet. Database, e-mails).  

3- Ability to use mathematical and statistical methods in different situations.
4- Ability to communicate effectively (verbal, writing …) in general and in business in particular.
5- Ability to communicate with all technology specialists (computer engineers, data base specialists).


	(ii)  Teaching strategies to be used to develop these skills
1- Courses.
2- Labs.

3- Cases study.

4- Projects and assignments.

5- Teamwork.


	(iii)  Methods of assessment of students numerical and communication skills
1- Exams.
2- In-group evaluation.

3- Presentations.


	e.  Psychomotor Skills (if applicable)


	(i)  Description of the psychomotor skills to be developed and the level of performance required
NA


	(ii)  Teaching strategies to be used to develop these skills


	(iii)  Methods of assessment of students psychomotor skills



6.  Admission Requirements for the program
	Attach handbook or bulletin description of admission requirements including any course or experience prerequisites.


7. Attendance and Completion Requirements

	Attach handbook or bulletin description of requirements for:

a. Attendance.

b. Progression from year to year.

c. Program completion


E. Regulations for Student Assessment and Verification of Standards
1. Regulations or policies for allocation and distribution of grades 

	If the institution, college, department or program has policies or regulations dealing with the allocation or distribution of students grades  state the policy or regulation, or attach a copy.
The unified Regulation for higher education 



2.    What processes will be used for verifying standards of achievement (eg check marking of sample of tests or assignments? Independent assessment by faculty from another institution)  (Processes may vary for different courses or domains of learning. )  

	1- Dep. Council reviews results for deviation compare with Dep. Policy.
2- Coordination between Faculty for reliability

3- End semester workshop with Chairman and Committee for review of assessment

4- External Quality Auditor every year.



F  Student Administration and Support

1.  Student Academic Counselling
	Describe arrangements to be made for academic counselling and advice for students, including both scheduling of faculty office hours and advice on program planning, subject selection and career planning (which might be available at college level)  
As per Ministry of Higher Education regulations
& having orientation day, office hours, academic advising for each student & career center activites




2. Student  Appeals

	 Attach regulations for student appeals on academic matters, including processes for consideration of those appeals.

As per College rules




G.  Text and Reference Material
	1.  What process is to be followed by faculty in the program for planning and acquisition of text, reference and other resource material including electronic and web based resources?

Setting standards b department Commitee

Placing orders in time
Follow up with representatives for Instructor resources by Faculty 

Annual Subscription of electronic data bases for reference


	2.  What processes are to be followed in the program for evaluating the adequacy of book, reference and other resource provision?

Review by Department Chairman continuously
Feedback from students every semester



H. Faculty 
1. Appointments  

	Summarize the process of employment of new faculty to ensure that faculty are appropriately qualified and experienced for their teaching responsibilities.

Interview, Seminar, probation period


2.  Participation in Program Planning, Monitoring and Review  
	Explain the process for consultation with and involvement of faculty in monitoring  program quality, annual review and planning for improvement
Quality Assurance committee reviews continuously such activities 

Faculty participation in various committees such as Academic and curriculum development at the all levels




3.  Professional Development
	What arrangements are made for professional development of faculty for:

(a) Improvement in skills in teaching?

Faculty Workshops every semester

Assigning grants for research aimed at improving quality and teaching

(b) Other professional development including knowledge of research and developments in their field of teaching.

As mentioned above



4.  Preparation of New Faculty

	 Describe the process used for orientation and/or induction of new, visiting or part time faculty to ensure full understanding of the program and the role of the course(s)  they teach as components within it..

Faculty Workshops
Handbook , catalogs provided by personnel department




5. Part Time and Visiting Faculty

	Provide a summary of Program/Department/ College/institution policy on appointment of part time and visiting faculty.  (ie. Approvals required, selection process, proportion of total faculty etc.)  

Same as full time & as per rules
Upto 10 percent



I.  Program Evaluation and Improvement Processes

1. Effectiveness of Teaching

	a. What processes will be used to evaluate and improve the strategies planned for developing learning in each of the  domains of learning?  (eg. assessment of learning achieved, advice on consistency with learning theory for different types of learning, assessment of understanding and skill of faculty in using different strategies) 

Faculty Workshops in Departments
Review of student evaluations


	b. What processes will be used for evaluating the skills of faculty in using the planned strategies
Student Evaluation surveys
Self Evaluation

Evaluation by supervisor




2. Overall Program Evaluation

	a. What strategies will be used in the program for obtaining assessments of the overall quality of the program and achievement of its intended learning outcomes: 


	 (i) from current students and graduates of the program?

Questionnaires


	(ii) from independent advisors and/or evaluator(s)?.

Annual reports for Advisors and evaluators


	(iii) from employers and/or other stakeholders.

Questionnaires and Interview


	b. What processes will be followed for reviewing these assessments and planning action to improve the program?

Semester by semester reports by department and annual from Colleges
Assigning grants to conduct research internally on the basis of all above mentioned date.




Attachments. 

1.  Copies of regulations and other documents referred to in template preceded by a table of contents.

2. Course specifications for all courses including field experience specification if applicable..
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